
NOTICE
(revised 12/11/17)

Pfizer, the manufacturer of  Solu-Cortef®, in the convenient "acto-vials", has removed the 
preservatives from their product, so have been issued a new NDC number by the FDA. The 
number is 0009001103.

This NDC number change has apparently made it difficult for pharmacies to find the product in
their computer systems, with the result of  their informing some adrenal insufficient patients that it
is no longer available for prescription.

We have created this form to inform you and your pharmacy that the product is still available for
prescription.

If  your pharmacy is having trouble obtaining these products, please instruct them to call Pfizer's
Customer Service at 1(800) 533-4535.

Other possible contact numbers for Pfizer are 1(800) 438-1985 or patient services at 1(888) 691-6813.

Please feel free to make copies of  this notice and pass it on to your pharmacy/s. Maybe it will help
you avoid the misunderstanding and resulting aggravation some other people have experienced.

Provided as a service by:

The National Adrenal Diseases Foundation (NADF)
is a non-profit organization providing information, education and support

to all persons affected by adrenal disease.

For more information on joining NADF,
or to find a support group in your area, contact:

The National Adrenal Diseases Foundation
P.O. Box 566

Lake Zurich, IL 60047
(847) 726-9010
www.nadf.us

e-mail: NADFMail@nadf.us

NADF does not engage in the practice of  medicine.
It is not a medical authority, nor does it claim to have medical knowledge.
In all cases, NADF recommends that you consult your own physician

regarding any course of  treatment or medication.


